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DETAILED ACTION 

An appeal conference was held on 9/13/06 with Andrew Fischer (SPE, 3621) and 
Sam Sough (SPE, 3628). This case is being reopened due to some ambiguity in the 
claim language. 

Claim Rejections - 35 USC §112 

The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claims 12, 24 and 25 are rejected under 35 U.S.C. 112, second paragraph, as 

being indefinite for failing to particularly point out and distinctly claim the subject matter 

which applicant regards as the invention. The claims are replete with errors. Some 

examples follow. 

I. It is unclear as to who is initiating the contact. 

II. It is unclear as to who is the human recipient? Is this a customer? Is this 
recipient a call center employee? 

III. How is the recipient sending information if he/she is by definition a 
recipient? 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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Claims 24, 2-4, 25, 6-8, 12-17 & 20 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Hirni et al., U.S. patent 6,731,609, and further in view of Hayashi, 
U.S. patent 6,722,989. 

As per claim 24, Hirni et al. discloses a network of conversation control systems, 
the network comprising: at least a first and a second (col. 2, 12-23) conversation control 
system; and a central control (call center), wherein the central control is communicably 
coupled to the first and the second conversation control systems (Abstract; Fig. 1), 
wherein the first and second conversation control system is accessible to a first and 
second human operator (user), wherein the first and second conversation control 
system is operable to receive input from the first and second human operator (user) 
(abstract; fig's 1,4, 12-13). 

Hirni et al. does not discloses script items formed in a presentation, selection of a 
script item and performing the script item. Hayashi discloses scripts items formed in a 
presentation, selection of a script item and performing the script item (abstract, fig's. 24, 
26 & 19; col. 16, 62-67; col.17, 1-11). It would have been obvious to modify Hirni et al. 
to include scripts items formed in a presentation such as that taught by Hayashi in order 
to allow the user to choose a response such that the conversation can be directed in a 
particular way, along a particular route to come to a certain conclusion and using the 
script programs which are used to generate the sentences. 

As per claim 2, Hirni et al. further discloses an initiator, wherein the initiator 
(dialer, caller, calling system) is communicably coupled to the central control (Abstract; 
Fig. 1). 
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As per claim 4, Hirni et al. further discloses a central control comprising a set of 
components, and wherein the set of components is copied (routed) to both the first 
conversation control system and the second conversation control system under 
direction of the central control (Abstract; Fig. 1; col. 1, lines 42-58). 

As per claim 25, Hirni et al. discloses a method for providing information to one 
or more recipients, the method comprising: providing a first conversation control 
system, wherein the first conversation control system includes a computer readable 
medium associated with the first conversation control system; providing a second 
conversation control system, wherein the second conversation control system includes 
a computer readable medium associated with the second conversation control system; 
providing an initiator; communicating with the initiator, wherein a human (user) recipient 
is contacted; and selecting one of the first conversation control system or the second 
conversation control system to interact with the human recipient; and communicating 
with the recipient via the selected conversation control system (Abstract; Fig. 1,4, 12 & 
13), receiving an indication from a human operator (user) associated with the selected 
conversation control system (col.25, 49-57; abstract; fig.1). Hirni et al. does not 
disclose a plurality of performed script items. Hayashi discloses a plurality of performed 
script items (abstract, fig's. 24, 26 & 19). It would have been obvious to modify Hirni et 
al. to include a plurality of performed script items such as that taught by Hayashi in 
order to allow the user to choose a response such that the conversation can be directed 
in a particular way, along a particular route to come to a certain conclusion and using 
the script programs which are used to generate the sentences. 
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As per claim 7, Hirni et al. further discloses maintaining components (packets) for 
use by the first and second conversation control systems on a central control (col. 1, 
lines 42-58); and updating both the first and second conversation control systems with 
the components (col. 30, lines 20-30). 

As per claim 8, Hirni et al. further discloses determining if a component on the 
first conversation control system is less recent than a component on the central control 
(col. 30, lines 20-30). 

As per claim 12, Hirni et al. further discloses a network of conversation control 
systems, the method comprising: initiating contact with a human (user) recipient via an 
initiator; selecting a conversation control system, wherein the conversation control 
system is accessible to a human operator (user); routing information received from the 
human recipient to the conversation control system; outputting the information received 
from the human in the form of an audio communication (col.4, 15-32; fig. 2; col.1, 42-58) 
recipient via an output device of the conversation control system to the human operator 
(user); receiving an indication from the human (user) to respond to the information 
received from the human recipient; and presenting the script item to the human (user) 
recipient (Abstract; Fig's. 1 , 2, 4, 12-1 3). Hirni et al. does not disclose a performed 
script item. Hayashi discloses a performed script item (abstract, fig's. 24, 26 & 19). It 
would have been obvious to modify Hirni et al. to include a performed script item such 
as that taught by Hayashi in order to allow the user to choose a response such that the 
conversation can be directed in a particular way, along a particular route to come to a 
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certain conclusion and using the script programs which are used to generate the 
sentences. 

As per claim 13, Hirni et al. further discloses receiving an indication of a script, 
wherein the script item is associated with a step of the script (packet technology) (col. 1, 
42-58). 

As per claim 14, Hirni et al. further discloses receiving an indication of a 
presentation, wherein the presentation controls the form that the script item is presented 
to the recipient (col. 1, lines 15-27, lines 65-67; col. 2, lines 1-11). Hirni et al does not 
disclose a combination (set) of script items. Hayashi discloses a combination (set) of 
scripts (abstract; col. 16, 62-67; col. 17, 1-11; fig's 24, 26 & 19). It would have been 
obvious to modify Hirni et al. to include a combination (set) of scripts such as that taught 
by Hayashi in order to choose a response such that the conversation can be directed in 
a particular way, along a particular route to come to a certain conclusion and using the 
script programs which are used to generate the sentences. 

As per claim 15, Hirni et al. further discloses the indicated presentation as a 
voice presentation (col. 5, lines 37-52). 

As per claim 16, Hirni et al. further discloses the voice presentation as a 
particular person's voice (col. 19, lines 15-21). 

As per claim 17, Hirni et al. further discloses the person's voice as pre-recorded 
(col. 11, lines 56-59). 
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As per claim 21 , Hirni et al. further discloses the selecting of the conversation 
control system is done by determining which of a plurality of conversation control 
systems is currently not in use (col. 25, lines 63-67; col. 26, lines 1-13). 

As per claim 22, Hirni et al. further discloses selecting the conversation control 
system is done by determining which of a plurality of conversation control systems is 
about to terminate use (col. 9, lines 7-22; col. 26, lines 40-60). 

As per claim 23, Hirni et al. further discloses providing a central control, wherein 
selection of the conversation control system is effectuated by the central control via a 
computer network (fig. 1; col. 1, lines 65-67; col. 2, lines 1-12; col. 2, lines 24-40). 

As per claims 3,6 and 20, Hirni et al. further discloses the initiator as a predictive 
dialer (caller, request to make calls) (col. 26, lines 7-13). 

Claims 9-10 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Hirni et al., U.S. patent 6,731 ,609 as applied to claim 5 above, and further in view of 
Atsmon et al., U.S. patent 6,607,136. As per claim 5, Hirni et al. discloses a method for 
providing information to one or more recipients as described above. As per claim 9, 
Hirni et al. does not disclose a computer associated with a database, wherein the 
database comprises one or more audio files; a speaker; and a input device. Atsmon et 
al. discloses a computer associated with a database, wherein the database comprises 
one or more audio files; a speaker; and a input device (Fig. 1 , 29, 45 and 47; col. 35, 
lines 12-19; col. 51 , lines 45-60). It would have been obvious to modify Hirni et al. to 
include a computer associated with a database, wherein the database comprises one or 
more audio files; 
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a speaker; and a input device such as that taught by Atsmon et al. in order to have 
more ways to communicate via a computer and in order to have the database, including 
the audio files within the computer to make sending audio data more feasible and have 
more personal control over the sent data. 

As per claim 10, Atsmon et al. further discloses receiving a first audio signal from 
the recipient; and outputting the first audio signal via the speaker to a user (Fig. 1 , 29, 
45 and 47; col. 35, lines 12-19; col. 51, lines 45-60). 

As per claim 1 1 , Atsmon et al. further discloses receiving a selection from the 
user at the input device of the first conversation control system, wherein the selection 
designates an audio file; and converting the audio file to a second audio signal; and 
outputting the second audio signal to the recipient (Fig. 1, 29, 45 and 47; col. 35, lines 
12-19; col. 51, lines 45-60). 

Claims 18-19 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Hirni et al., U.S. patent 6,731,609 as applied to claim 14 above, and further in view of 
Borman et al., U.S. patent 6,748,055. As per claim 14, Hirni et al. discloses receiving 
an indication of a presentation, wherein the presentation controls the form that the script 
item is presented to the recipient (col. 1, lines 15-27, lines 65-67; col. 2, lines 1-11). 
Hirni et al, also discloses the software being written in different languages including 
Java (col. 41, lines 40-55). As per claim 18, Hirni et al. does not disclose the indicated 
presentation being in the recipient's language. Borman et al. discloses the indicated 
presentation being in the recipient's language and that the Java language is used in this 
software program (col. 1 1 , lines 30-50). It would have been obvious to modify Hirni et 
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al to include the indicated presentation being in the recipients language such as that 
taught by Borman et al. in order to be able to have a platform that is language 
independent, therefore the system being capable of communicating in different 
languages according to where the user is from and what language the user speaks. 
Since the Java platform is used in the software being used, the system is language 
independent. 

As per claim 19, Borman et al further discloses the recipient's language not being 
the user's language (col. 11, lines 30-50). 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Behrang Badii whose telephone number is 571-272- 
6879. The examiner can normally be reached on Monday-Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Andrew Fischer can be reached on 571-272-6779. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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Any response to this action should be mailed to: 

Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



or faxed to (571)273-8300 

Hand delivered responses should be brought to 



United States Patent and Trademark Office 
Customer Service Window 
Randolph Building 
401 Dulany Street 
Alexandria, VA 22314 



Any inquiry of a general nature or relating to the status of this application 
or proceeding should be directed to the Technology Center 3600 Customer Service 
Office whose telephone number is (571) 272-3600. 

Behrang Badii 
Patent Examiner 
Art Unit 3621 
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